
 

 

 

 
 

 

 
 

 

 
 

 

  

 
  

 
  

   
 

 

 

 
 

 

 

 
 

 

 
 

 

Track solutions for machinery. WWW.VTSTRACKSOLUTIONS.COM

REGULATION FOR RETURNED GOODS 
 
Conditions for returning parts: 
 

• You must notify our staff within eight days of receipt of the delivery 
that you wish to return parts to us; 

• Return costs are charged at 15% of the sales price; 
• Parts that have been used and/or fitted cannot be returned; 
• Electronic parts and electrical components cannot be returned; 
• Parts which we have purchased specifically for you cannot be returned; 
• If items are returned on account of VTS Track Solutions or one of 

their staff, or if parts are to be exchanged, deviations 
from these conditions are permitted. 
 

Procedure for returning parts: 
 

• If you wish to return a part that has been delivered, you must notify 
the branch where you purchased the goods within eight days of receipt; 

• The member of staff you speak to will give you a return number and you must state this on 
the shipment for return; 

• Parts must be packed properly and, wherever possible, in the original packaging 
and must be marked with the return number; 

• Parts can be delivered in person or by post or parcel service 
to one of the branches. 

 


